TEMPLATE: letter for individuals (make a request for restriction of processing)

THIS TEMPLATE IS PROVIDED FOR GENERAL GUIDANCE ONLY. IT MUST BE ADAPTED TO REFLECT THE INDIVIDUAL CIRCUMSTANCES.

[YOUR FULL ADDRESS]
[DATE]

[NAME AND ADDRESS OF THE ORGANISATION]
[REFERENCE NUMBER (IF ANY)]

Dear [Sir or Madam/Data Protection Officer]

Request for Restriction of Processing of My Personal Data

I am writing to make a request under Art.33 of the Data Protection (Jersey) Law 2018 (DPJL 2018).

My details

Full name: 	[INSERT]
Address (if different):	[INSERT]
[ANY OTHER DETAILS SUCH AS ACCOUNT NUMBER TO HELP IDENTIFY YOU]

Request
I request that you restrict the processing of my personal data which you hold, for the following reason(s):
· [I am contesting the accuracy of personal data and require you to restrict its processing while you verify its accuracy.
· The processing is unlawful and I oppose the erasure of my personal data, and instead request that its use be restricted.
· You no longer need the personal data for the purposes for which it was processed, but I require you to retain it for the establishment, exercise or defence of legal claims.
· I have objected to processing under [Art.35/36/37 of the DPJL 2018] and the processing is suspended pending your verification of whether your legitimate grounds override my rights.
Details of the personal data/processing in question
· [DESCRIBE WHAT PERSONAL DATA YOU BELIEVE IS BEING PROCESSED AND WHY YOU WANT RESTRICTION — E.G., “ALL RECORDS RELATING TO MY ACCOUNT NUMBER 12345 FROM 1 JAN 2022 TO PRESENT”, OR “THE PROCESSING OF MY PERSONAL DATA FOR DIRECT MARKETING COMMUNICATIONS”.]
· [EXPLAIN CONCISELY WHY YOU BELIEVE THE RESTRICTION IS REQUIRED UNDER ONE OR MORE OF THE GROUNDS SET OUT ABOVE.]
Please confirm to me in writing that you have applied the requested restriction of processing. If some or all of my request is refused, please explain your reasons why.
Proof of identity

I understand you may ask me to provide a proof of identity. If you require a form of identity verification, please let me know as soon as possible. 

Timeframe for response

It may be helpful for you to know that the Data Protection (Jersey) Law 2018 requires you to respond to a request without undue delay and, in any event, within four (4) weeks of receipt. If you are unable to comply within this period, please inform me of the anticipated timescale and the reasons for the delay.

Guidance

If you need advice on dealing with this request, the Jersey Office of the Information Commissioner (JOIC) can assist you. There is guidance on the website at www.jerseyoic.org  or you can call them on 01534 716530.

I look forward to your response. Please confirm receipt of this letter.

Yours sincerely,

[Signature]

