TEMPLATE: letter for individuals (raise an objection to processing by automated means)

THIS TEMPLATE IS PROVIDED FOR GENERAL GUIDANCE ONLY. IT MUST BE ADAPTED TO REFLECT THE INDIVIDUAL CIRCUMSTANCES.

[YOUR FULL ADDRESS]
[DATE]

[NAME AND ADDRESS OF THE ORGANISATION]
[REFERENCE NUMBER (IF ANY)]

Dear [Sir or Madam/Data Protection Officer]

Objection to Processing of My Personal Data By Automated Means

I am writing to make a request under Art.38 of the Data Protection (Jersey) Law 2018 (DPJL 2018).

My details

Full name: 	[INSERT]
Address (if different):	[INSERT]
[ANY OTHER DETAILS SUCH AS ACCOUNT NUMBER TO HELP IDENTIFY YOU]

Request

I am writing to raise concerns about the use of automated decision-making and/or profiling in relation to my personal data.
I understand that a decision that affects me has been made using automated means and I would like further information. In particular, I would like you to confirm:
1. Whether a decision about me was made solely by automated processing (including profiling).
2. What personal data was used in making that decision.
3. The logic involved in the automated process, explained in a way I can understand.
4. The factors and data inputs that were taken into account.
5. The significance and likely consequences of the decision for me.
If a decision was made solely by automated means and has a legal or similarly significant effect, I am exercising my right to request:
· Human intervention, 
· A meaningful review of the decision, and
· The opportunity to present additional information or challenge the outcome.
If the decision was based on profiling, I would also like you to explain how my data was analysed or used to predict characteristics, behaviours or preferences.
Please confirm that the processing of my data for this purpose has been restricted while you review my request.
Timeframe for response

It may be helpful for you to know that the Data Protection (Jersey) Law 2018 requires you to respond to a request without undue delay and, in any event, within four (4) weeks of receipt. If you are unable to comply within this period, please inform me of the anticipated timescale and the reasons for the delay.

Guidance

If you need advice on dealing with this request, the Jersey Office of the Information Commissioner (JOIC) can assist you. There is guidance on the website at www.jerseyoic.org  or you can call them on 01534 716530.

I look forward to your response. Please confirm receipt of this letter.

Yours sincerely,

[Signature]


