THIS TEMPLATE IS PROVIDED FOR GENERAL GUIDANCE ONLY. IT MUST BE ADAPTED TO REFLECT THE INDIVIDUAL CIRCUMSTANCES.

DATA PROTECTION STATEMENT 

[NAME OF DATA CONTROLLER]
[bookmark: _Hlk192579035]We [NAME OF DATA CONTROLLER] are the organisation legally responsible for deciding how and for what purposes it is used.
We take your privacy very seriously. Please read this data protection statement (our Statement) carefully as it contains important information on who we are and how and why we collect, store, use and share any information relating to you (your personal data) in connection with your use of our website. It also explains your rights in relation to your personal data and how to contact us or a relevant regulator in the event you have a complaint. 
We collect, use and are responsible for certain personal data about you. When we do so we are subject to the Data Protection (Jersey) Law 2018 (DPJL 2018). 
This Statement is divided into the following sections:
· What this Statement applies to
· Personal data we collect about you
· How we collect your personal data 
· How and why we use your personal data
· Marketing
· Who we share your personal data with
· How long we will keep your personal data for
· Transferring your personal data out of Jersey
· Cookies and other tracking technologies
· Your rights
· Keeping your personal data secure
· How to complain
· Changes to this Statement
· How to contact us
· 
[bookmark: _OtherWebsitesThisPrivacyPolicyRelat-9D8]WHAT THIS STATEMENT APPLIES TO
This Statement relates to [your use of our website only. It does not apply to our distributors, customers or employees to whom a separate statement applies].
[bookmark: _PersonalDataWeCollectAboutYouThePer-9D8]Personal data we collect about you
The personal data we collect about you depends on the particular activities carried out through our website. We will collect and use the following personal data about you:
your name, email address and what you are contacting us about
[location data]
[your activities on, and use of, our website]
[information about how you use our website and technology systems]
We collect and use this personal data for the purposes described in the section ‘How and why we use your personal data’ below.
[bookmark: _HowYourPersonalDataIsCollectedWeCol-9D8]How your personal data is collected
We collect personal data from you: 
directly, when you enter or send us information when you complete our ‘Contact Us’ form and 
indirectly, such as your browsing activity while on our website; we will usually collect information indirectly using the technologies explained in the section on ‘Cookies,  tracking technologies and technical information’ below

[bookmark: _HowAndWhyWeUseYourPersonalDataUnder-9D8]HOW AND WHY WE USE YOUR PERSONAL DATA
Under data protection law, we can only use your personal data if we have a proper reason. The table below explains what we use your personal data for and why.
	What we use your personal data for
	Our reasons

	Responding to your query
	For our legitimate interests, i.e. to be as efficient as we can in responding to your query
OR
To take steps at your request before entering into a contract	Comment by User: I’ve left this in as presume you may get queries from potential customers etc via this contact us page?

	Customising our website and its content to your particular preferences based on a record of your selected preferences or on your use of our website
	Depending on the circumstances:
—your consent as gathered see ‘Cookies, tracking technologies and technical information’ below
—where we are not required to obtain your consent and do not do so, for our legitimate interests, i.e. to be as efficient as we can so we can deliver the best service to you 
If you have provided such a consent you may withdraw it at any time (this will not affect the lawfulness of our use of your personal data in reliance on that consent before it was withdrawn)

	Retaining and evaluating information on your recent visits to our website and how you move around different sections of our website for analytics purposes to understand how people use our website so that we can make it more intuitive or to check our website is working as intended
	Depending on the circumstances:
—your consent as gathered 
—where we are not required to obtain your consent and do not do so, for our legitimate interests, i.e. to be as efficient as we can so we can deliver the best service to you and ensure that our website works as intended
If you have provided such a consent you may withdraw it at any time (this will not affect the lawfulness of our use of your personal data in reliance on that consent before it was withdrawn)

	Protecting the security of systems and data used to provide the services
	To comply with our legal and regulatory obligations
We may also use your personal data to ensure the security of systems and data to a standard that goes beyond our legal obligations, and in those cases our reasons are for our legitimate interests, i.e. to protect systems and data and to prevent and detect criminal activity that could be damaging for you and/or us

	Statistical analysis to help us understand our customer base
	For our legitimate interests, i.e. to be as efficient as we can so we can deliver the best service to you


How and why we use your personal data—in more detail
More details about how we use your personal data and why are set out in the table below.
	Purpose
	Processing operation
	Lawful basis relied on under the DPJL 2018
	Relevant categories of personal data

	Communications with you not related to marketing, including responding to your query and about changes to our terms or policies or changes to the products or other important notices 
	Addressing and sending communications to you as required by data protection laws, i.e. the DPJL 2018
	Compliance with our legal obligations (Schedule 2 Part 2 paragraph 7), which is to be as efficient as we can so we can deliver the best service to you
	—your name and email address


	
	Addressing and sending communications to you about changes to our terms or policies or changes to the products or other important notices (other than those addressed above)
	Our legitimate interests (Schedule 2 Part 1 paragraph 5), which is to be as efficient as we can so we can deliver the best service to you
	—your name, and email address 




[bookmark: _MarketingWeMayUseYourPersonalDataTo-9D8]MARKETING
We will not use the personal data you provide to us via the website for marketing purposes and we will always treat your personal data with the utmost respect and never sell or share it with other organisations for marketing purposes.
[bookmark: _WhoWeShareYourPersonalDataWithWeRou-9D8]Who we share your personal data with
We do not routinely share personal data collected from you via the website with any third parties although we may occasionally also share personal data with:
our and their professional advisors (such as lawyers and other advisors), in which case the recipient of the information will be bound by confidentiality obligations
law enforcement agencies, courts, tribunals and regulatory bodies to comply with our legal and regulatory obligations
Who we share your personal data with—in more detail
More details about who we share your personal data with and why are set out in the table below.
	Recipient
	Processing operation (use) by recipient
	Relevant categories of personal data transferred to recipient

	Microsoft
	Data hosting services, i.e. we receive a copy of your query via email from our website which is then stored on computer equipment so it can be accessed by us and so we can respond to your query.
	Name and email address submitted by individuals using the ‘Contact Me’ form on the website.

	GoDaddy 
	Website Host
	Name and email address submitted by individuals using the ‘Contact Me’ form on the website



We will not share your personal data with any other third party.
Who we share your personal data with—further information
If you would like more information about who we share our data with and why, please contact us (see ‘How to contact us’ below).

[bookmark: _HowLongYourPersonalDataWillBeKeptWe-9D8]HOW LONG YOUR PERSONAL DATA WILL BE KEPT
We will not keep your personal data for longer than we need it for the purpose for which it is collected. 
[bookmark: _TransferringYourPersonalDataOutOfTh-9EF]Transferring your personal data out of Jersey
Our website and IT providers are situated in the EU.
Any changes to the destinations to which we send personal data or in the transfer mechanisms we rely on to transfer personal data internationally will be notified to you in accordance with the section on ‘Changes to this privacy policy’ below.
[bookmark: _CookiesAndOtherTrackingTechnologies-9D8]Cookies, tracking technologies and use of technical information	Comment by User: For discussion.
	Cookie
	Domain
	Description
	Duration
	Type

	sbjs_migrations
	.themilkcompany.net
	This cookie is to identify the source of a visit and store user action information about it in a cookies. This is a analytic and behavioural cookie used for improving the visitor experience on the website.
	
session
	
Analytics

	
sbjs_current_add
	
.themilkcompany.net
	
This cookie is to identify the source of a visit and store user action information about it in a cookies. This is a analytic and behavioural cookie used for improving the visitor experience on the website.
	
session
	
Analytics

	
sbjs_first_add
	
.themilkcompany.net
	
This cookie is to identify the source of a visit and store user action information about it in a cookies. This is an analytic and behavioural cookie used for improving the visitor experience on the website.
	
session
	
Analytics

	
sbjs_current
	
.themilkcompany.net
	
This cookie is to identify the source of a visit and store user action information about it in a cookies. This is an analytic and behavioural cookie used for improving the visitor experience on the website.
	
session
	
Analytics

	
sbjs_first
	
.themilkcompany.net
	
This cookie is to identify the source of a visit and store user action information about it in a cookies. This is an analytic and behavioural cookie used for improving the visitor experience on the website.
	
session
	
Analytics

	
sbjs_udata
	
.themilkcompany.net
	
This cookie is to identify the source of a visit and store user action information about it in a cookies. This is an analytic and behavioural cookie used for improving the visitor experience on the website.
	
session
	
Analytics

	
sbjs_session
	
.themilkcompany.net
	
This cookie is to identify the source of a visit and store user action information about it in a cookies. This is an analytic and behavioural cookie used for improving the visitor experience on the website.
	
1 hour
	
Analytics

	
_tccl_visitor
	
.themilkcompany.net
	
Godaddy sets this cookie to collect aggregated, anonymized data to improve the site’s performance.
	
1 year
	
Analytics


 
COOKIES
Cookies are small text files which are downloaded to your computer or mobile device when you visit a website or application. Your web browser (such as Internet Explorer, Mozilla Firefox or Google Chrome) then sends these cookies back to the website or application on each subsequent visit so that they can recognise you and remember things like user preferences.
Cookies can record your preferences when visiting a particular site and can help identify user trends for statistical analysis of our site. This can enable us, over time, to provide a better experience on our site by improving content, modifying navigation and generally making our site more user friendly. Without cookies, a web server has no memory of anything about a user's previous visits. It is important to note that accepting cookies used on our site does not give us access to any personal information. Most browsers automatically accept cookies by default, but you can usually refuse cookies or selectively accept cookies by adjusting the preferences in your browser.
Most browsers will allow you to see what cookies you've got and delete them on an individual basis, block third party cookies, block cookies from particular sites, block all cookies from being set and delete all cookies when you close your browser. To find out how to block cookies, see the ‘Help’ menu on your browser. Please note that if you turn off cookies or change your settings, some features may not work correctly. You should be aware that any preferences will be lost if you delete cookies. 
We use the following cookies on our website:

We will make no attempt to identify individual visitors, or to associate the technical details listed above with any individual. It is our policy never to disclose such technical information in respect of individual website visitors to any third party (apart from our internet service provider, which records such data on our behalf and which is bound by confidentiality provisions in this regard), unless obliged to disclose such information by a rule of law. The technical information will be used only by us, and only for statistical and other administrative purposes. You should note that technical details, which we cannot associate with any identifiable individual, do not constitute "personal data" for the purposes of the DPJL 2018.

[bookmark: _YourRightsYouHaveTheFollowingRights-9D8]YOUR RIGHTS
You generally have the following rights, which you can usually exercise free of charge:
	Access to a copy of your personal data
	The right to be provided with a copy of your personal data

	Correction (also known as rectification)
	The right to require us to correct any mistakes in your personal data

	Erasure (also known as the right to be forgotten)
	The right to require us to delete your personal data—in certain situations

	Restriction of use
	The right to require us to restrict use of your personal data in certain circumstances, e.g. if you contest the accuracy of the data

	Data portability
	The right to receive the personal data you provided to us, in a structured, commonly used and machine-readable format and/or transmit that data to a third party—in certain situations

	To object to use
	The right to object:
—at any time to your personal data being used for direct marketing (including profiling)
—in certain other situations to our continued use of your personal data, e.g. where we use your personal data for our legitimate interests unless there are compelling legitimate grounds for the processing to continue or the processing is required for the establishment, exercise or defence of legal claims

	Not to be subject to decisions without human involvement
	The right not to be subject to a decision based solely on automated processing (including profiling) that produces legal effects concerning you or similarly significantly affects you
We do not make any such decisions based on data collected by our website

	The right to withdraw consents
	If you have provided us with a consent to use your personal data you have a right to withdraw that consent easily at any time
You may withdraw consents by emailing us using the details below.
Withdrawing a consent will not affect the lawfulness of our use of your personal data in reliance on that consent before it was withdrawn



For further information on each of those rights, including the circumstances in which they do and do not apply, please contact us (see ‘How to contact us’ below). You may also find it helpful to refer to the guidance from Jersey’s Office of the Information Commissioner on your rights under the DPJL 2018.
If you would like to exercise any of those rights, please email, call or write to us—see below: ‘How to contact us’. When contacting us please:
provide enough information to identify yourself and any additional identity information we may reasonably request from you, and
let us know which right(s) you want to exercise and the information to which your request relates.
[bookmark: _KeepingYourPersonalDataSecureWeHave-9D8]Keeping your personal data secure
We have appropriate security measures to prevent personal data from being accidentally lost, or used or accessed unlawfully. We limit access to your personal data to those who have a genuine need to access it. 
We also have procedures in place to deal with any suspected data security breach. We will notify you and any applicable regulator of a suspected data security breach where we are legally required to do so.
[bookmark: _HowToComplainPleaseContactUsIfYouHa-9D8]How to complain
Please contact us if you have any queries or concerns about our use of your personal data (see below ‘How to contact us’). We hope we will be able to resolve any issues you may have.
You also have the right to lodge a complaint with the Jersey Office of the Information Commissioner who may be contacted using the details at https://jerseyoic.org/raise-a-concern-options/ or by telephone: +44 1534 716530.
[bookmark: _ChangesToThisPrivacyPolicyThisPriva-9D8]Changes to this privacy policy
We may change this privacy policy from time to time—when we make significant changes we will take steps to inform you, for example by including a prominent link to a description of those changes on our website for a reasonable period or by other means, such as email.
[bookmark: _HowToContactUsIndividualsInTheUKYou-9D8]How to contact us
You can contact us by post, email or telephone if you have any questions about this Statement or the information we hold about you, to exercise a right under data protection law or to make a complaint.
Our contact details are shown below:
	Our contact details

	[Data Protection Officer]
[POSTAL ADDRESS]
[EMAIL ADDRESS]
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Version [#]




