TEMPLATE: CCTV INSTALLATION

THIS TEMPLATE IS PROVIDED FOR GENERAL GUIDANCE ONLY. IT MUST BE ADAPTED TO REFLECT THE INDIVIDUAL CIRCUMSTANCES.

[Your Name]
[Your Address]
[Postcode]
[Date]
[Neighbour’s Name]
[Neighbour’s Address]
[Postcode]
Dear [Neighbour’s Name],
I wanted to let you know that I’ve recently installed CCTV at [location] to help improve security around my home. I also want to reassure you that I’ve taken steps to make sure the system respects your privacy.
In line with guidance from the Jersey Office of the Information Commissioner (JOIC), I’ve set the cameras only to cover the areas necessary for security, and I’ve avoided capturing any part of neighbouring properties wherever possible. If you ever have any concerns about the footage or the direction of the cameras, please feel free to let me know and I’ll be happy to discuss it.
To be clear about how the system operates:
· Camera coverage: The cameras are positioned to monitor [my driveway/front door/garden boundary/etc.] only. They are not intended to record your property. [Because the [driveway/path] is shared, the camera does record the area we both use. I’ve limited the coverage to what’s essential for security and made sure it doesn’t capture any private parts of your property.]
· Time of cover: The cameras [are/are not] active 24/7. [They are motion activated/are only activated when someone presses the doorbell.]
· Privacy masking: I have applied privacy masking/blackout zones to block any areas where neighbouring properties could otherwise appear on screen.
· Footage access: Only I can view recorded footage. No one else has access.
· Retention period: Footage is automatically deleted after [X] days, unless it is needed for a genuine security concern.
· Signage: I have placed a visible notice at [location], so anyone approaching the property is aware that CCTV is in operation.
· Use of footage: Recordings are used solely for security and will not be shared unless required by law (for example, with the police if a crime occurs or with my insurers).
If you ever have questions, would like to check the camera angles, or have any concerns about privacy, please feel free to contact me. I am very happy to discuss the setup and make adjustments if needed.
Thank you, and please don’t hesitate to get in touch if you’d like to check how the system is set up/see the areas covered.
Kind regards,

[NAME]
