TEMPLATE: LETTER TO NEIGHBOUR ASKING ABOUT CCTV THAT HAS BEEN INSTALLED
THIS TEMPLATE IS PROVIDED FOR GENERAL GUIDANCE ONLY. IT MUST BE ADAPTED TO REFLECT THE INDIVIDUAL CIRCUMSTANCES.

[Your Name]
[Your Address]
[Postcode]
[Date]
[Neighbour’s Name]
[Neighbour’s Address]
[Postcode]
Dear [Neighbour’s Name],
I hope you are well. I am writing regarding the CCTV camera(s) installed at [location]. I fully understand the need to protect your property and appreciate that domestic security systems can be an important safeguard. I just want to make sure we’re both comfortable with how things are set up.
I am, however, concerned that the camera(s) may be capturing images beyond your property boundary - for example, parts of [my garden/driveway/windows]. According to guidance from the Jersey Office of the Information Commissioner (JOIC), when a domestic CCTV system records areas outside the owner’s boundary, the operator becomes responsible for complying with data-protection requirements and the Data Protection (Jersey) Law 2018. These include ensuring the system only captures what is necessary, taking steps to reduce intrusion into neighbours’ privacy, and considering measures such as repositioning, adjusting the field of view, or using privacy masking technologies where appropriate.
With this in mind, I’d really appreciate it if we could discuss the following:
· Why you’ve installed CCTV;
· The area that the camera(s) are intended to monitor;
· Whether the angle or range could be adjusted to avoid covering my property;
· Whether any privacy-enhancing features, such as masking or filters, are being used or could be applied;
· Whether you might be able to show me the current field of view so I can better understand what is captured.
[If you’ve captured any footage of me/my family, please can you let me know and give me a copy of the footage. The DPJL 2018 says that any footage would usually need to be provided in four (4) weeks. If this is going to be a problem for you, please let me know.]
My intention is simply to ensure that both your security needs and my privacy rights are respected. I hope we can resolve this amicably and in a way that works for both of us. If you are willing, I would be happy to speak at a convenient time. You can contact me on [INSERT].
Thank you for your understanding, and I appreciate your cooperation.
Kind regards, 

[NAME]
